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 POST DESCRIPTION AND PERSON SPECIFICATION

	POST 

	Student Consultant 

	SALARY

	£12.83 per hour (Grade 2, Point 9 – employed by Edinburgh Napier University)

	HOURS OF DUTY

	December 2025 – December 2026, Approximately 50 hours per year
 

	LOCATION

	City and Riverside Campus with the possibility of travel to partner institutions (Queen Margaret University and Edinburgh Napier University).


	REPORTING TO

	Project Researcher (Edinburgh Napier University)
City of Glasgow College contact: Students’ Association Co-ordinator

	RESPONSIBLE FOR
	No line management responsibility





ROLE SUMMARY 
City of Glasgow College is recruiting up to five Student Consultants to take part in a Robertson-Trust-funded project exploring how trauma and poverty affect students’ access to and success within further and higher education.

Student Consultants will work in partnership with the project researcher and student teams across Edinburgh Napier University and Queen Margaret University. The role involves contributing to research activities, sharing lived experience and insights, helping shape project recommendations, and supporting the development of student-focused outputs.

This is an opportunity to influence real change across Scotland’s colleges and universities and to develop your skills in research, communication, and partnership working.



KEY RESPONSIBILITIES

1. Contribute to the design and delivery of the Robertson Trust research project.
2. Support the gathering of student insight and other data across the project.
3. Help analyse findings and contribute to project reports, summaries, and updates.
4. Work in partnership with students and staff across City, Edinburgh Napier University and Queen Margaret University.
5. Attend project meetings and take part in required training.


KEY ROLES

1. Share ideas, feedback, and reflections to shape how the research is carried out.
2. Support surveys, interviews, focus groups or other student-engagement activities.
3. Carry out short pieces of online/desk research to inform the project.
4. Help review data and contribute to the creation of student-friendly outputs.
5. Work collaboratively with the project researcher, student consultants, and staff across the three institutions.
6. Attend regular meetings and actively contribute to discussions.
7. Support the sharing of findings at events, workshops, or presentations.



GENERAL
1. Implement and promote College policies, particularly those relating to safeguarding and equality & diversity in all aspects of College operations.
2. Implement Health and Safety and security measures in accordance with statutory and College requirements.
3. Be a role model and operate at all times supporting College values and corporate management.
4. Actively develop yourself through staff development and training activities and review own performance and the performance of those who are responsible to them.
5. Undertake any other duties consistent with the key responsibilities and duties of the post, as directed.
6. Develop effective working relationships internally and with external partners.


Every Post Description will be subject to review;

1. Within six months of appointment
2. Thereafter, on an annual basis
3. As a result of agreed staff development / personal development needs
4. As a result of team / operational requirements or strategy changes.

This job description sets out the principal responsibilities of the post at the time it was compiled.  Such duties may vary from time to time without changing the general character of the duties or the level of the responsibility entailed.  Such variations are a common occurrence and cannot themselves justify a reconsideration of the grading of the post.


PERSON SPECIFICATION
	JOB TITLE
	FACULTY/ SECTION

	Student Consultant 
	Student Services



	FACTOR
	ESSENTIAL
	DESIRABLE

	Qualifications and Training
	Enrolled as a City of Glasgow College student for academic year 2025/26.
	

	Occupational Experience



	Experience working independently and as part of a team. 
Able to meet deadlines and manage workload. 
Confident written and verbal communication skills.
	Experience supporting projects to completion. 
Experience with research activities (e.g., interviews, surveys, focus groups). 
Experience with data analysis or report writing.

	
	

	Understanding of how trauma and poverty impact student learning and progression.

	Personal qualities and competencies 

	Reliable, proactive and able to maintain confidentiality. 
	

	
	Open to developing new skills.
	

	
	Competent in use of Microsoft IT packages ( Outlook, Word, Teams)
	

	
	Able to work collaboratively with students and staff across institutions.
	

	
	A desire to improve the student experience at City of Glasgow College
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